
Claim Process
What do you mean by Network /Non-network Hospitalization? 
A Hospital, which has an agreement with aTPA for providing Cashless treatment, is referred to as a
'Network Hospital'. Cashless facility is provided ONLY at the network hospitals. Non-network hospitals
are those who have not agreed to the TPA terms and conditions and any policyholder seeking
treatment in these hospitals will have to pay for the treatment and later claim as per normal
procedure.
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