
Claim Process
What is the procedure to get Reimbursement in case of planned
hospitalization?
1 Inform TPA about the planned hospitalization.

2 Get admitted into the hospital as planned.

3 At the time of discharge, settle the hospital bills in full and collect all the bills, documents and
reports.

4 Lodge the claim with TPA for processing and reimbursement by duly filling in the claim form &
enclosing all original bills/vouchers/receipts.
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